Guarantor news

Guarantor Changes to Nservice

The following report is provided as a service to our guarantor clients. The report outlines
changes made fo the servicing system (Nservice), which impact the guarantor.

¢+ 2003-2004 interest rate update - The system has been updated to reflect new variable
rates for FFELP loans as required by the Higher Education Act. The new rafes will be
applied to all FFELP loan types accordingly.




